
 

 

PROMISE LAND DISPATCH SERVICE 
1861 Brown Blvd #217-624 Arlington, TX 76006 

 Phone: 817-690-9358 Fax 888-320-1564 

 

 

 

BE PART OF THE WINNING TEAM! 

We are your premier dispatch service. Our attention to service and quality has 

made us an industry leader. At Promise Land, you the customer, always comes first, 

and we constantly strive to exceed your expectations. 

  

Want to know more about us and the services we offer? Visit our "About Us" and 

"Services" section to see what we can do for you. 

  

Fast, Accurate, Efficient, Flexible, Knowledgeable, Affordable...That's who we are! 

  

Contact us today, I guarantee, you will not be disappointed! 

 



Business Information for Dispatch 

1. _______________________________________________________________________ 
Motor Carrier Name      MC#/DOT# 

 

2. _______________________________________________________________________ 
First Name       Last Name              

 

3. _______________________________________________________________________ 
Address 

 

4. _____________________________________________________________________________________ 

Phone Number            EIN#/Tax ID# or SSN 

 

5. _____________________________________________________________________________________ 

Email Address       Fax# 

 

Business Information for Dispatch 

1. _______________________________________________________________________ 
Contractor Name      MC#/DOT# 

 

2. _______________________________________________________________________ 
First Name       Last Name              

 

3. _______________________________________________________________________ 
Address 

 

4. _____________________________________________________________________________________ 

Phone Number            EIN# or Tax ID# 

 

5. _____________________________________________________________________________________ 

Email Address       Fax# 

 

 

 



Factoring Information for Dispatch 

 
Factoring Company: 

 

Company Name: 

 

Address: 

 

Phone Number:     Fax Number: 

 

Email: 

 

 

Log On:      Password: 

 

 

       

*Option 1: Your Company will need to notify the factoring company to authorize 

access and create user name and password permissions to Promise Land Dispatch 

Service’s for usage of the factoring website to check and verify broker credit before 

load booking. 

*Option 2: Your Company can opt to allow Promise Land Dispatch Service’s to 

currently use the log on and password you already have on file with your factoring 

company website. 

* Option 3 Allow Interstate Capital our exclusive partner to authorize only the 

permissions needed to service you. 

 



Dispatch Questionnaire 

 

1. What is your company’s availability to start? 

2. Will your truck consist of a solo or team? 

3. What type of trailer equipment do you have? 

4. What is the company’s weight limit for hauling freight? 

5. What type of commodity do you or your company exclude from transporting (ex. Cowhides, 

plants, etc.)? 

6. Does your company have any commodity exclusions on your insurance? (Electronics, Tobacco, 

etc.) 

7. What type of shippers or receivers does your company exclude?  

8. Does your company have any state exclusions on your CAB Card? 

9. What lanes do you prefer? (East Coast, Mid-West, West Coast, South, or Any) 

10. How long do you want to be OTR before returning to your home terminal?  

11. Please list additional requirements or restrictions below to assist you. 

 

  

 

 

 

 

  

 

 

  

 

 



Fees for Services Rendered 

 

Solo Driver Box Truck                 $155.00 Weekly 

 

Solo Driver 48ft or 53ft Van Trailer Equipment               $170.00 Weekly 

 

Solo Driver 48ft or 53ft Vented Van Trailer Equipment              $175.00 Weekly 

 

Solo Driver 48ft or 53ft Reefer Trailer Equipment              $185.00 Weekly 

 

Solo Driver 48ft or 53ft Flat Bed Trailer Equipment              $195.00 Weekly 

 

Team Drivers Van, Vented Van, Reefer, or Flat Bed Equipment             $235.00 Weekly 

 

Submittal of BOL or POD for Quick Pay or to Factoring Company        $25 - $125 Weekly 

                    (Depends on Fleet Count) 

 

End of Year Expense Tax Preparation for Income & Expense Book-Keeping          $100.00 Monthly 

    (Per Truck)  

 

 

 

***Ask for CPA referrals for Payroll and Tax Services*** 

 

 

 

 

 

 



Authorization for ACH Withdrawal 
 

 

 ___________________________, authorize Promise Land Dispatch Service’s to withdrawal the amount  

       Name or Motor Carrier 

Of $ ______ for each solo truck weekly or $______ for each team truck for the services rendered.  

 

# of Solo Trucks ____      # of Team Trucks____ 

 

__________________________, is factored with Interstate Capital Corporation and authorize them to 

withdraw Promise Land Dispatch Service fee(s) out of our weekly pay settlements. 

 ___________________________, is factored with Interstate Capital Corporation and opts to pay 

Promise Land Dispatch Services directly. 

 

 

 __________________________, is aware the flat fee will still be charged weekly in the event the 

        Name or Motor Carrier 

 

truck (s) is changing drivers, out for repair, any type of leave, and/or vacation to ensure all staff are 

 

properly paid. This excludes Medical Leave, FMLA, and Short or Long-Term Disability.  

 

 

__________________________, authorizes Promise Land Dispatch Service to withdraw funds until 

Name or Motor Carrier 

 

the contract is terminated in writing via email or mail with a one week notice. 

 

 

 

 

Chief Executive Officer, Dispatch    Authorized Management, Motor Carrier 

 

__________________________     ________________________________ 

Signature       Signature 

 

__________________________     ________________________________ 

Print Name       Print Name 

 



Dispatch Contract 

Dispatch provides logistics research and load planning services to transportation companies throughout the 
continental US.  Large or small fleets may contact Dispatch to obtain a Revenue Stability Analysis. 

This document is referred to as "The Agreement". 

Partners or Parties to The Agreement: 
 
Promise Land Dispatch Service is referred herein to the Agreement as “Dispatch". 

__________________________is referred to herein to the Agreement as "The Company" or "Vendor". 

Authorization: 

Dispatch is herein granted the authority to act on as Representative of the Company.  Dispatch is herein 
authorized to operate and bind the Company to contracts for loads with brokers through a signed rate 
confirmation agreement. 

Communication: 

All communication with Dispatch is required to be answered in timely manner. A timely response should not 
exceed past 20 minutes.  The company must immediately provide dispatch with any information regarding an 
emergency, an accident, or delay which may potentially cause a late pick-up or delivery.  The company is 
required to provide dispatch the shipper's load time at the time of pick-up and the receiver's unloading time at 
delivery.  

Check calls are scheduled daily 7:30 am until 8:30 am if the company is assigned to a load. During morning 
check calls the driver(s) must report hours of service and drive hours remaining for the day to ensure the next 
route booked will co-inside with the drivers log book. 
 

Duty: 

The Company herein is accountable for all transport duty and responsibilities. This includes DOT hours of 
service rules and regulations, required endorsements and licenses, and mandatory insurance. The company is 
responsible for equipment availability, function, and safety. Safety includes displayed safety placards, legal 
weight, load securement, and load security. 

Promise Land Dispatch Service will be held harmless and will not be liable for any charge backs, claims, 
costs; short pay and/or loss incurred from transportation services from the company. 

Pickup and Delivery: 

All drivers will arrive 15 minutes before pick up or delivery time. Please notify your dispatcher within 30 

miles of pick up or delivery to allow pre-planning for the next route. 

 

All pick-up and delivery appointments must be met on time. If there is a delay, please notify our Dispatch 
Department immediately! 

Promise Land Dispatch will notify the Motor Carrier each time an appointment is missed or late for more 
than one hour without notifying the Dispatch Department prior to and if the late or missed appointment is 
within the driver control, no exceptions. 



Dispatch assigns to the Company, various contracts, and loads by a signed and dated rate confirmation 
agreement.  The Company must pick up and deliver before or on all scheduled pickup and delivery times. 
Please keep in mind, the customer may choose deduct pay if the scheduled appointment times are not adhered 
to. 

All Bill of Ladings must be dated, printed, and signed. Please make sure signed Bill of Ladings is legible 
before leaving the dock at the shipper or receiver. 

 
Billing: 

 
Dispatch charges and fees are obtained in advance from the Company by weekly ACH vendor payment.  All 
weekly ACH vendor payments are continuous until cancelled by either partner to the Agreement. 

Cancellation:  

Prior to cancellation of the agreement, the exiting partner is required to provide Promise Land Dispatch Service 
with a one week's written notification.  Mutually agreeable cancellations to the contract also require a one 
week's written notice stating the intent to cancel the contract agreement.  All cancellation notifications require 
the signature of the cancelling partner or parties. 

Declaration of acknowledgement: 

Dispatch: ________________________________  Cancellation Date: _________________________ 

Motor Carrier: ____________________________  Motor Carrier: _____________________________ 

Contractor: ______________________________  Chief Execution Officer: _____________________ 

 

 

 

 

 

 

 

 

 

 

 

 


